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OUR GAP PLAN COMES
THROUGH AGAIN!

NEW
DELIVERY TICKETS!

Year after year our GAP Plan continues to provide the best value to our
customers. Whether the market
goes up or down, our customers
benefit.
Over the years there
have been so many
ups and downs. This
past season was one
of those years where prices soared
and our customers paid an average
of 50-60 cents below regular
market price. Many of you have
also been on the GAP Plan during
those years when prices dropped
and you paid far below that
season's ceiling price.

If you received an oil delivery this
summer, you have surely noticed
that your delivery ticket looks very
different than it did before. We have
upgraded our trucks with new electronic meters.

Every year we spend countless
hours and exhaust every resource
to purchase oil, and options to
protect those purchases, in order to
develop a plan for our customers.
Even with the market value being
over $3.10 per gallon, we are proud
to announce that this year's ceiling
price will be $2.999 per gallon.

Remember that this is a ceiling
price and not a fixed rate. If prices
drop, your price drops. If prices
soar, you pay no more than $2.999
per gallon. The requirements for
participating in the GAP Plan have
not changed and must be abided
by. You must maintain and pay for
your annual service agreement
and pay the annual GAP Program
fee.
All deliveries must be paid within
10 days of delivery date unless you
are on a balanced billing/budget
plan. We look forward to bringing
all of you the quality of service that
you have come to expect from OSI
and we thank you for your patronage. Have a great season!

Tel. 516-763-1400 / 718-634-8447

Your new tickets will look more like
the ones you get at the gas pump
when you fill up your car. Electronic
metering is the new standard in the
fuel industry. If you have an email
address on your account, you will
also notice that your delivery ticket is
automatically emailed to you as soon
as your delivery is completed. So,
don’t be alarmed when you find an
unfamiliar looking ticket in your
mailbox.
Sometimes change is a good thing!

Email: info@OSIcomfort.com

3555 Hargale Road, Oceanside, New York 11572

Fax 516-763-1463
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This
will be my last article for the House Warmer
series. It has been twenty years and nine months

since I started working at OSI Comfort Specialists.
The day I started, Alan and Richie Levi took me into
their office and told me they had good news and bad
news. The bad news was that they had cleaned house
at Comfort Specialists and I only had one employee
to oversee. The good news was I could hire anyone I
wanted. I also had the option to train the existing OSI
servicemen to service the A/C and natural gas
customers they had received in the partnership with
Haller and Burtis. I started by bringing in a mechanic
who I worked with before, named Gus, and I trained
an OSI mechanic, named Ed. Many of you might
remember them. Along with Rita (who kept us in line
and on track and has been a sounding board all this
time) we began to build the company back. Within
the year we had trained the rest of the OSI servicemen. All of them are top mechanics having been
trained by some of the best managers I have ever
met. We were well on our way to making Comfort
Specialists what it is today.
Over the years I have met customers who are truly my
friends. The Levis and the people I work with have

become family. Even with the customers with whom
I have had disagreements, I was able to take away the
insight that not every view is written in stone and
compromise is not a bad thing. I thank you for the
learning lessons. To Alan (who reached out to me
more than once to come on board), Richie (who
made me a better manager) and Marty (who always
kept his word) thank you for allowing me to spend
the last twenty years and nine months working for
you. It has been an adventure. I will not be bored in
retirement. My son, the Crown Prince, is looking to
buy a house outside of Boston. My next adventure,
he has informed me, is going to be buying the worst
house in the best neighborhood and I, along with my
wife, will be renovating it. Should be interesting.
Also, for crying out loud, service your heating equipment before the season. I have been saying this for
twenty years and nine months. You know the
reasons, don’t make me say them again.
Thanks for listening, for one last time.
Mickey
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SYSTEM 2000
Better Heating. Bigger Savings.

How about an investment that
you can be comfortable with...
And one that really helps pay the bills!
Energy savings from System 2000 can
provide up to a 20% tax free return... Your
capital investment goes directly into your
own home while increasing its value!
You are not spending money; you are just
relocating your money to a place where it
cut’s your fuel bill up to 40% or more. The
Result? More hot water, a comfortable home
and a good nights sleep!

System 2000 has the four important
features every homeowner wants!
Quieter then a microwave.
Nearly endless hot showers.
Proven American technology.
Energy saving outperforms most
stocks, bonds and other
investments.

“We saved a tank of fuel over the summer! Add in year
‘round savings and System 2000 is an investment that pays
for itself in just a few years!”

System 2000 is perfect for homes fueled by oil, natural gas
or propane. There are specific models designed for the
smallest condominium to the lagest estate.
Your heating and hot water system is a lifetime investment
but it only takes a few minutes to learn which one really
delivers!

Not everyone can achieve these deep savings. Contact us to see if you qualify.
System2000.com
Tel. 516-763-1400 / 718-634-8447
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